
 

 
 
 

Important Information about Your Flexible Benefits & HRA Plans 
 
 
 
 

Dear Flexible Benefits and HRA Plan Participants: 
 

You are receiving this letter because you are enrolled in the Flexible Benefit Account or HRA 
program sponsored by your employer. Please review the important information in this letter. 
It will provide you with details about several exciting new features that will enhance your 
experience with this valuable tax savings program. 

 
The new MyFlexOnline website will make your plan even easier to use! 
When you log into the new secure MyFlexOnline portal, you can: 

 

´ Check your account balance 
´ File claims 
´ Print account statements 
´ See your savings 
´ Look up eligible expenses** 

 

´ Verify your elections 
´ Review your payments 
´ Manage direct deposit 
´ Change your settings 

 

**The expenses listed on this site are generic in nature.  Your specific plan eligible 
expenses are in your Summary Plan Description. 
 
The new site will be available on April 7. If you previously registered at the site, your 
password and user ID will continue to work. To preview a sample of the new site, click here. 

 
Take your flex plan with you: Apps for iPhone® and Android®. 
Need to check your balance, file a claim or submit a receipt while checking out at your 
provider? Now you can, with our new apps for the iPhone® and Android®. They’re FREE! Just 
search for “MyFlex” at the iTunes®  App Store or Google Play. To log in, use the same ID and 
password as you do for the MyFlexOnline website. To learn more, click here. 

 
Now, there’s a more convenient way to file claims. 
With our convenient new claims upload feature you can take a snapshot or scan your 
receipt and send it to us from MyFlexOnline. Use the photo to file a claim. You can submit a 
receipt anywhere, anytime from the MyFlexOnline website or our mobile app. Click here to 
check it out. 

 
Stay in touch with text or email notifications. 
Maybe, you’d like to get a text when your claim is processed. Well, now you can! Just log 
into MyFlexOnline and go to “Settings” to sign up for notifications. To learn more, click here. 
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http://www.myflexonline.com/
http://info.myflexonline.com/doc/8090-MFM-WEB-NBM.pdf
https://itunes.apple.com/us/app/myflex/id522976439?mt=8
https://play.google.com/store/apps/details?id=com.myflex&amp;feature=search_result&amp;%3Ft=W251bGwsMSwyLDEsImNvbS5teWZsZXgiXQ
http://info.myflexonline.com/doc/8090-MFM-FLY-NBM.pdf
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